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How do | set my Default Answers in my BICON
Account?

This task card demonstrates how to set your default answers in your BICON account. You can pre answer questions
and when they present in BICON they will be answered with your preferred answer.

1. BICON Web

1.1 My Account
Go to BICON
Select My Account from the top menu of the home page.

Welcome, Kymme Hoadley My Account

m Import Conditions ~ Permits  Alerts & Changes  News  ContactUs @ Help

Welcome to BICON

BICON houses the Australian Government's Biosecurity import conditions database for more than 20,000 plants, animals, minerals and biclogical preducts. It will help you to determine what import conditions exist and if an
import permit is required. Please refer to the Department of Agriculture and Water Resources' Importing to Australia page for more information about BICON

<, Search

Quick Search Scientific Name Tariff Code Reference Permit Quick Search
What are you importing? ® search

Advanced Search @)

Search parameters Import Into: Australia Effective On: 4 October 2017

Go to My Preferences
Select Go to My Preferences

© Hep Welcome, Kymme Hoadley [ My Account

Home Import Condifions Permits  Alerts & Changes News  Contact Us

A My Account

Please select from one of the options below to manage your account.

B My Permit Workspace M My Followed Cases 25 My Preferences
Your Permit Workspace allows you to manage existing draft permit Lists all import cases which are currently being followed and allows Allows you to change your default settings. They include printing
applications, check on the status of submitted applications and you to remove cases from your followed list. seftings as well as providing answers to common questions.

also to view and manage issued import permits.

Go to My Permit Workspace & Go to My Followed Cases &) Go to My Preferences

® My Contacts 2 User Management 2 System Administration

Create News Items.

Contacts details are required 1o facilitate the permit application User Search and Management
Go to Find Users Go to Maintain News &)

process. My Contacts allows you to create new or edit existing
contact details.

Go to Create Applicant € Manage configurable system values

Go o Create Exporter/Manufacturer

Go to Create Importer |

Go to Create Importer Contac

Go to Manage Contacts ¢

Go to Parameters &)

Select Default Answers

X My Preferences

Allows you to change your default seitings. These include printing settings as well as providing answers to common questions.

Default Answers @
Onshore Outcomes to Present @
@

Save/Print Settings
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Select Select a question from the dropdown. There are currently 3 available. Mode of arrival, Country of Origin and
Personal Use.

X My Preferences

Allows you to change your defaull settings. These include printing seilings as well as providing answers o commaon gueslions

Detault Answers

Selec! a guestion -

Question Titke :.,,,m,m | Answer(s) selecled

Counlry of origin X Remtve this question

Mode of amval baggage - Alr X Remove this question

&®

Onshore Culeomes Lo Present
SavelPrinl Settings @

Changes will not be saved Save and confinue ediing Heturn to My Account

The question will appear in the Question Title list.
Select the question that you wish to answer.

Defaull Answers 2

There are ne more questions o add

Question Titie:  Answer(s) siected

Country of arigin X Remove this question

Mode of armval Ac bagqage - Alr i R Remove this question

Personal use X Remove this question

Onshore Outcomes to Present ®
Save/Pnnt Seftings &
[Comeoreun |
Chamges will not be saved Save and continue editing Return o My Account

Select the answer you wish.
Select Save & Return

Default Answer
Personal use

Are e goods for the personal use of he person wishing to impart the tem?

Available Answers (You may seiect mulliple answers) Selected Answer(s)
Mo

Changes will not be saved Return 1o My Freferences

You will be presented with the Default Answer screen. Here you can see the question and your answer.
Select Save & Return.
NOTE: The question will be still be presented to you in the import scenario.
You will be able to change the answer if desired.
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Aliows you 1o change your defaull setlings. These inciude printing settings a3 well as providing answers 1o CoMMon questons.
Default Answers 8
There are no more questions to add
Couniry of ongin X Remove this quesion
Mode of anval ALt bagogage - Air XK Remove this queshion
Personal use Yes *® Remove this question
Onshore Outoomes 1o Present @®
Save/Print Settings )
Changes will not be saved Save and continue editing Return 1o My Account

Now when you are presented with this question it will be answered for you.

NOTE: there may be personal use questions which are unique to an import case, as they provide
additional information regarding the definition of personal use. In these instances you will need to answer
the question again when navigating the import case.
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